
 

VOLUNTEER COLLABORATION AGREEMENT & 
DATA PROTECTION NOTICE 
Between: 

True Observer Media Ltd., registered at 71-75, Shelton Street Covent Garden London WC2H 
9JQ, incorporated in the UK and filed at Companies House under number 16688440, 
hereinafter “the Company”, as Data Controller. 

And: 

The volunteer identified with full name, email address and signature below, hereinafter “the 
Volunteer”. 

1. Purpose of the agreement 
This agreement governs the unpaid collaboration of the Volunteer in tasks of monitoring, 
collecting and reporting potential infringements on YouTube channels and other digital 
platforms, regarding: 

● Trademark misuse. 
● Breach of legal obligations to provide contact details. 
● Dissemination of fake or harmful news. 
● Content contrary to applicable law in Spain, the UK or Germany. 

Participation is voluntary and unpaid and shall not create any employment relationship. 

2. Responsibility 
● The Volunteer agrees to act in good faith, not to manipulate information, and to ensure 

accuracy of reported data. 
● The Company is solely responsible for validating, analysing and eventually using the 

data for internal reports or legal claims. 
● The Volunteer is exempt from liability for subsequent handling of the data by the 

Company. 

3. Data protection 
In accordance with the UK Data Protection Act 2018, UK GDPR, and mirroring the EU GDPR: 



 
● Data Controller: True Observer Media Ltd., 71-75, Shelton Street Covent Garden 

London WC2H 9JQ. 
● Purpose: to manage the relationship with the Volunteer, coordinate collaboration, and 

ensure traceability of reports submitted. 
● Legal basis: Volunteer’s explicit consent (Art. 6.1.a GDPR). 
● Data processed: full name, email address, and any submitted evidence/documents. 
● Retention: data will be kept during the collaboration and erased within 12 months after 

the Volunteer ceases participation. 
● Rights of the data subject: access, rectification, erasure, restriction, objection and 

portability by emailing privacy@trueobservermedia.com. 
● International transfers: as the Company is UK-based, data may be hosted in UK or EU 

servers, always under adequate safeguards. 

4. Confidentiality 
The Volunteer agrees to: 

● Not disclose sensitive or internal information. 
● Not share with third parties non-public reports or screenshots. 
● Maintain confidentiality even after collaboration ends. 

5. Duration 
This agreement is valid from the signature date until either party decides to end the 
collaboration, without notice or compensation. 
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6. Acceptance 
By signing this document, the Volunteer: 

● Confirms having read and understood the terms. 
● Freely accepts voluntary participation. 
● Authorises data processing as described above. 

 

Signed on ___ of __________ 2025. 

Volunteer’s signature: ___________________________ 

Full name: _____________________________________ 

 

For and on behalf of True Observer Media Limited 

Signed: ___________________________ 

Name: Jonatan Bosque 

Position: Founder & Managing Director 

Date: ___________________________ 
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